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To Gates 70 - 129

Security 
Checkpoint To 
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GATES 100-129
AirTran Airways

Southwest
Virgin America

GATES 1-29
Alaska Airlines

Frontier
JetBlue
WestJet

GATES 70-99
Air Canada/rouge

British Airways
Delta

GATES 30-59
American

Spirit
United

US Airways

Le
ve

l 1
 -

 S
hu

tt
le

 S
er

vi
ce

s

Le
ve

l 1
 -

 S
hu

tt
le

 S
er

vi
ce

s 

Main Terminal
Level 3

Le
ve

l 3
 -

 T
ic

ke
ti

ng
 L

o
ca

ti
o

ns

Le
ve

l 3
 -

 T
ic

ke
ti

ng
 L

o
ca

ti
o

ns

Desk 
located
across 
from
Hertz

Desk 
located
next to 
Hertz

We’re thrilled you’re here. It’s time 
for the fun to begin. Start your stay 
with us in just three easy steps.

Take the automated tram from your 
gate area to the Main Terminal.

Take the escalator or elevator 
down to your designated 

baggage claim area on Level 2 to 
collect your luggage.

Take the escalator or elevator 
down to the Universal Orlando™ 

Hotel Transportation Desk (see map)  
on Level 1 to collect your tickets 
and board your SuperStar Shuttle.

FOR FLIGHTS ARRIVING BEFORE 
7:00AM AND AFTER 8:30PM, 
PLEASE CALL (407) 888-9795 
UPON ARRIVAL FOR CHECK-IN 
AND DIRECTIONS.

WELCOME TO

ORLANDO.

Airport Information

Phones

Elevators

Escalators

Restrooms
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